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Participant Information sheet 

“Sustaining community-led action in recovery: learning lessons from the community response to 
COVID-19 in Wales” 

COVID-19 and its control measures were accompanied by emergent community-led action to support 
the vulnerable. Communities across Wales came together to support each other, for example, by 
delivering shopping, medicines, or providing care. There were areas across Wales, where this support 
was high, whereas in others it was lower. That community support is important for building longer-
term resilience in our communities. The Research and Evaluation division, based in Public Health 
Wales, in partnership with University of Bristol and Wales Council for Voluntary Action (WCVA) are 
undertaking research focused on understanding the role of community-led action, as a protective 
factor against widening health inequalities during, and in recovery from COVID-19.  

You are invited to complete a survey being undertaken by Strategic Research and Insight Ltd on behalf 
of Public Health Wales. Before you decide whether you would like to take part, it is important that you 
understand why this is being done and what it involves for you. Please take time to read the following 
information and decide if you want to take part or not.  

Summary 

In this research study we will use information from you. We will only use information that we need 
for the research study. We will not be collecting your name or contact details as part of the study, or 
sharing this with anyone. 

Everyone involved in this study will keep your data safe and secure. We will also follow all privacy 
rules.  

At the end of the study we will save some of the data in case we need to check it or for future research. 

We will make sure no-one can work out who you are from the reports we write. 

The information pack tells you more about this. 

Information pack 

1. Why is this survey being done? 
Public Health Wales has asked Strategic Research and Insight Ltd, a professional market research 
company, to undertake a national survey of volunteers across Wales to understand better the role of 
community-led action in response to COVID-19 pandemic, as a protective factor helping to mitigate 
its impact, and as a key resource in recovery from COVID-19. You participation in this research, and 
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responses will help us to better understand and inform our short, medium and long-term planning to 
improve population health in Wales, in response to and in recovery from COVID-19; and ensure 
community-led support can be sustained and better integrated into the existing systems across Wales. 
 
2. Why have you asked me to take part? 
You have been identified as part of the network of formal and informal community volunteers who 
contributed to COVID-19 response in their local communities. 
 
3. Am I eligible to take part? 
You are eligible to take part if you are aged 18 and above and you have taken part in volunteering in 
Wales in response to COVID-19 (for a voluntary organisation, or in less formal ways e.g. as part of your 
local area community support group). The first questions in the survey will check your eligibility to 
participate.  
 
4. What is involved? 
If you wish to participate in this study, you will be asked to consent to participate. If you decide to take 
part in this study, you will be invited to complete an online survey, which will take around 15 minutes. 
For each question there are tick box options, and some open-ended questions to answer. If you would 
prefer to complete the survey by telephone or a paper copy, please contact Strategic Research and 
Insight on FREEPHONE  0800 255 0165 or angus@strategic-research.co.uk. 
 
5. What questions are asked?  
The questionnaire asks some general questions about your experiences of volunteering in your 
community (current and past, and in response to COVID-19), sense of community belonging and trust. 
We would also like to ask you about what motivated you to become a volunteer, what were the 
activities you engaged with, what positive outcomes you and others have gained from it, intention to 
continue, barriers you encountered and how you connected to those coordinating support provision. 
Lastly, you will be asked some general information about you, such as your age and gender, education 
and health. We will ask for your household postcode so that we can link where you live with the area’s 
deprivation quintile, this will be processed separately from your survey answers and will not be 
included in the final, anonymised dataset. There are no right or wrong answers.  
 
6. What are the benefits of taking part? 
By taking part in the study, you will be providing information that will feed in to the national response 
in recovery from COVID-19. The information you provide will be used to improve our understanding 
of the emergent community-led support that supported the vulnerable individuals during the 
pandemic, its role and value in emergency response and recovery. The responses will help us to better 
understand and inform our short, medium and long-term planning to improve population health in 
Wales.  
 
7. What are the possible risks of taking part? 
We do not envisage any risks from taking part in this study. However, some questions may be upsetting 
at this time (e.g. employment and mental wellbeing). If for any reason you do experience some 
upsetting effects as a consequence of the project, please contact the researchers who will signpost 
you to relevant support services. Please remember that you are free to withdraw from study at any 
time and can skip any questions that you do not want to answer, and your answers will be kept 
confidential. 
 
 
 

mailto:angus@strategic-research.co.uk
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8. Do I have to take part? 
No. It is up to you to decide whether or not to take part. Completing the questionnaire is entirely 
voluntary. You are free to stop at any time, and you do not have to give a reason. A decision to stop 
will not affect your rights, any current or future health treatment, or any services you receive.  
 
9. How will we use information about you?  
We will need to use information from you for this research project. This information will include your 

postcode.  People will use this information to do the research and will not link your postcode to any 

personal details about you. Your data will remain anonymous.  

We will keep all information about you safe and secure.  

Once we have finished the study, we will keep some of the data so we can check the results. We will 

write our reports in a way that no-one can work out that you took part in the study. 

What are your choices about how your information is used? 

• You can stop being part of the study at any time, without giving a reason, but we will keep 

information about you that we already have. The survey data collected will be anonymous, so 
we will not be able to delete it, as it will not be possible to know which data belongs to which 
participant.  

• If you agree to take part in this study, you will have the option to consent for your anonymised 

data to be used for future research.  

• If you choose to stay on the project contact database for future studies (only your email), this 
information will be kept only for this purpose, and will be collected and stored separately 
from the survey data, in password-protected files, only accessible to the research team. You 
will be free to ask for your email address to be removed at any time by contacting the Public 
Health Wales research team. 

Where can you find out more about how your information is used? 

You can find out more about how we use your information  

• at www.hra.nhs.uk/information-about-patients/ and www.hra.nhs.uk/patientdataandresearch 

• and at  https://phw.nhs.wales/use-of-site/privacy-notice/ 

• by asking one of the research team 

• by sending an email to our Data Protection Officer at 

PHW.InformationGovernance@wales.nhs.uk, or the Research Team at 

PHW.research@wales.nhs.uk 

 
10. How will you protect my information and what will happen to the results?  
It is important to us that all your information is safe. All information you provide will be stored securely 
and kept confidential for research use only, and in a way that it will not be possible to know which 
person they came from, in accordance with Data Protection Laws and in line with GDPR. 

• The survey data will be collected by the Strategic Research and Insight, a professional market 
research company on behalf of Public Health Wales. They must follow our rules about keeping 

https://www.hra.nhs.uk/information-about-patients/
http://www.hra.nhs.uk/patientdataandresearch
https://phw.nhs.wales/use-of-site/privacy-notice/
mailto:PHW.InformationGovernance@wales.nhs.uk
mailto:PHW.research@wales.nhs.uk
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your information safe and the anonymised data files will be shared with Public Health Wales 
via secure portals.  

• We will not collect, nor share any of your personal information. 

• We will ask for your household postcode so that we can link where you live with the area level 
deprivation quintile also whether you live in a rural or urban area, this will be processed 
separately from your survey answers and will not be included in the final, anonymised dataset 

• The data will be anonymised, and will be stored on a password-protected computer, with 
strict controls in place to limit who can see this (e.g. for analysis or related research purposes), 
and the data will be deleted when it is no longer needed. 

• For analysis the data will be stored in such a way that it will not be possible to know which 
person the information came from, and securely in line with GDPR. 

• Once we have finished the study, we will keep some of the data so we can check the results. 

• We will write our reports and papers in a way that no-one can work out that you took part in 
the study. 

• Once the report is completed, the anonymised data (e.g. survey data) will be retained for 6 
years, and in line with GDPR.  

The findings from the study will help inform the medium and long-term response in recovery from 
COVID-19 in Wales. The findings will be presented in the form of a reports, journal articles, 
presentations and engagement events. It is expected that the findings will be available by the end of 
2021. If you would like a copy, please contact us using the contact details below.  

11. Who is funding this survey?  
This project is supported by the Health Foundation, committed to bringing about better health and 
health care for people in the UK. 
 
12. What if I sign up and then change my mind? 

• Taking part is voluntary and you can withdraw at any time. 

• If you do not ‘submit’ your answers in the survey, we will consider that consent has been removed 
and will not include your data.  

• Once the survey data have been submitted, it will be anonymous and we will not be able to delete 
it, as  it will not be possible to know which data belongs to which participant. 

• If you choose at the consent stage to stay on the project contact database for future studies (only 
your email), this information will be kept only for this purpose, and will be collected and stored 
separately from the survey data, in password-protected files, only accessible to the research 
team. You will be free to ask for your email address to be removed at any time by contacting the 
research team.  
 

13. Who has reviewed this research study? 
The study has been reviewed and approved by the Public Health Wales Research and Development 
Office, and University of Bristol Faculty of Health Sciences Research Ethics Committee (FREC) have 
provided ethical approval for this study. A Research Ethics Committee is a group of independent 
people who review research to protect the dignity, rights, safety and well-being of participants and 
researchers.  
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14. What should I do if I have any questions? 
If you would like to have more information on this study, or if at any time you decide you no longer 
want to take part in the study, please contact a member of the study team. 
 
Contact details: 
 
Suzanne Pritchard Dr Charlotte Grey  
Director Public Health Researcher 
Strategic Research and Insight Ltd Public Health Wales NHS Trust   
4 Park Court Mews  Number 2 Capital Quarter 
Park Place Tyndall Street                                      
Cardiff Cardiff            
CF10 3DQ CF10 4BZ 
02920 303100 02920 104542    
suzanne@strategic-research.co.uk PHW.research@wales.nhs.uk     
         
If you have a concern about any aspect of this study, you should speak to a member of the study team 

who will do their best to answer your questions. If following discussion with the research team you 

will have concerns, you can contact the Public Health Wales concerns team on: 

Public Health Wales Concerns Team  
Public Health Wales NHS Trust  
Number 2 Capital Quarter  
Tyndall Street 
Cardiff 
CF10 4BZ  
02920 104311 

              Complaints.publichealthwales@wales.nhs.uk 
 

Thank you for taking the time to read this information sheet. 
 
 
Transparency statement 

Public Health Wales is the sponsor for this study based in Wales. We will be using information from you in order 

to undertake this study and will act as the data controller for this study. This means that we are responsible for 

looking after your information and using it properly. Public Health Wales will keep any identifiable information 

about you, if collected, for 1 year after the study has finished. 

Your rights to access, change or move your information are limited, as we need to manage your information in 

specific ways in order for the research to be reliable and accurate. If you withdraw from the study, we will keep 

the information about you that we have already obtained. To safeguard your rights, we will use the minimum 

personally-identifiable information possible. 

You can find out more about how we use your information at https://phw.nhs.wales/use-of-site/privacy-

notice/ 

As a NHS organisation we use personally-identifiable information to conduct research to improve health, care 

and services. As a publicly-funded organisation, we have to ensure that it is in the public interest when we use 

personally-identifiable information from people who have agreed to take part in research.  This means that when 

mailto:suzanne@strategic-research.co.uk
mailto:PHW.research@wales.nhs.uk
mailto:Complaints.publichealthwales@wales.nhs.uk
https://phw.nhs.wales/use-of-site/privacy-notice/
https://phw.nhs.wales/use-of-site/privacy-notice/
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you agree to take part in a research study, we will use your data in the ways needed to conduct and analyse the 

research study. Your rights to access, change or move your information are limited, as we need to manage your 

information in specific ways in order for the research to be reliable and accurate. If you withdraw from the study, 

we will keep the information about you that we have already obtained. To safeguard your rights, we will use the 

minimum personally-identifiable information possible. 

Health and care research should serve the public interest, which means that we have to demonstrate that our 

research serves the interests of society as a whole. We do this by following the UK Policy Framework for Health 

and Social Care Research. 

If you wish to raise a complaint on how we have handled your personal data, you can contact our Data Protection 

Officer who will investigate the matter. If you are not satisfied with our response or believe we are processing 

your personal data in a way that is not lawful you can complain to the Information Commissioner’s Office (ICO).  

Our Data Protection Officer is John Lawson and you can contact him at:  

John Lawson  

The Data Protection Officer 

Public Health Wales NHS Trust 

2 Capital Quarter 

Tyndall Street 

Cardiff 

CF10 4BZ 

Telephone: 02920 104307 

Alternatively you can email PHW.InformationGovernance@wales.nhs.uk 

 

Public Health Wales will collect information from you for this research study in accordance with our instructions. 

Individuals from Public Health Wales and regulatory organisations, including the research funding body, may look 

at your anonymised research data to check the accuracy of the research study. The people who analyse the 

information will not be able to identify you and will not be able to find out your name or contact details, as these 

will not be collected as part of the survey. 

 
 

mailto:PHW.InformationGovernance@wales.nhs.uk

